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1. Requirements for e-billing System

a) Normal Internet connection

b) Any web browser — Google Chrome, Mozilla Firefox, Microsoft Edge or Internet Explorer.
C) Require TLS 1.0 (Kindly refer Appendix on how to enable TLS 1.0)

d) Adobe Acrobat Reader — a free software that you can download via_
http://www.adobe.com

e) Winzip — a free software that you can download via_
http://www.winzip.com

f) Email

g) User ID and password issue by Northport (Malaysia) Bhd, Finance AR/Credit
Control Department or System Department.

h) Kindly refer Appendix 5.2 if you encountered a problem when using Internet
Explorer.


http://www.adobe.com/
http://www.winzip.com/
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2. How to Access e-billing System via Northport Homepage

a) First, key in the web URL of Northport in your Internet Explorer as_
http://www.northport.com.my .

b) When the page completes loading, please click at Northport Online as shown

below.
E1 Home X = m} X
&< > 0O | northport.com.my/npv2/index html C I Ic k Z QO

’:,4: Friday| 10 March 2017, 11:57:01
¥, NORTHPORT % : v
e )

A Member of <4 MMC Group AN o R m u n— P

’% e % rvL‘ a“ |

Port Klang Net e-Import and e-Export module is Live from 1st March 2017
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C) Then you will link to Northport Online Page. Click at E-billing to link to the e-
billing System as shown below.

B3 Northport Online X+ — (m} X

L O] ‘ northport.com.my/npv2/northport-online.ph hrg = 53

Friday, 10 March 2017, 11:58:06

—
5 Northport Online Tariff
Wl 1

About Us Our Services Media Centre Info @ Northport Contact Us

(]

5 LIST OF LINKS TO NORTHPORT WER-ENQIURIES/APPLICATIONS

e I '
Please login to have full access of links to Northport Wej C I I C k S
Password [—\ h ere

Container ‘Q Conyentional @ General
y

Please use your Login ID - ——— - —

Register | Forget Password

i
2 1 D —
(email) and your chosen (e 1
password during your first By —— 1 s — 1 E-DDMS
s B2 Logistics J 1E E-Billing | Systom

R o e o e e e e

4 23 ¥ . ) Northport
i A:Z::scg;::‘etm ‘[iﬂ:i E-Gatepass @ Online Port
') e | Pass

7

& Real Time
% Vessel
- Management |
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d) Then you will be link to the page as shown. Then click on theeBilling.

& C @& apps.northport.com.my/ebill/index.php h*g

#) NORTHPORT

A Member of ¢4 MMC Group eBilling

eDDMS

Welcome To Northport (Malaysia) Bhd

E-Billing Portal @ User Guide:

eBilling - User Guide

eDDMS - User Guide
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3. Login to e-billing System

a) Key in your user ID and password as shown below and click atthe Login
button to login to system.

& C @& apps.northport.com.my/ebill/login.php o W &

#. NORTHPORT

A Member of <4 MMC Group

NORTHPORT E-BILLING: LOGIN
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b) Once you are at Account List Selection page, select the account that you want to
access for e-billing information as shown below and click at the account.

& C & apps.northport.com.my/ebill/account-list.php W &
ALl o rtnport E-Billing: Account List (TEST-EBILL o LoGoUT
I A Member of < MMC Group P 9- ( ) -

eBilling

PIAD1BB -- ORIENT OVERSEAS CONTAINER LINE LIMITED
» A0466 -- GRAND WAY LOGISTIC (M) SDN BHD

eBilling Demurrage Click at the
/ account

’IMD -- SWIFTLOGISTICS TA SDN BHD

» MO0140 -- TASCO BERHAD

» MO0188 -- ORIENT OVERSEAS CONTAINER LINE LIMITED
» MO0466 -- GRAND WAY LOGISTIC (M) SDN BHD

eBilling NDSB
»Inomz - EASTBOND LOGISTICS SDN BHD I

» D0188 -- MISC TRUCKING & WAREHOUSING SERVICES S/B
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C) This will bring you to e-Billing Systems Account Menu page. You may select and
click on the service you wish to access based on the services provided below.

&« > C & apps.northport.com.my/ebill/main.php T @

(% NORTHPORT

A Member of <4, MMC Group

Northport E-Billing: Account Menu (TEST-EBILL)

eBilling - A0188

» Change Password
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4. Facilities in e-billing System
4.1 Download Invoice For Printing

a) Key in the date using the format year/ month/ date as yyyy/mm/dd then click at the
“Search” button to list down the bills between the date range selected as shown
below. You may also click on the Calendar icon and click on the date you require.

<« C & apps.northport.com.my;/ebill/invoice-list.php * A i

(é, NORTHPORT

A Member of <4{ MMC Group

Northport E-Billing: Download Invoice for Printing (TEST-EBILL)

eBilling - A0188 [ @ Account List { @® Account Menu

Start Date: [ddlmm.’vyyy (m] I End Date: [dulmmfyyyy (] I m
Total Bill Amount: 0.00

b) List of bills between the selected dates will be listed as shown. Select the required
bill or Check All and click Download to print the bill online.

<« & # apps.northport.com.my/ebill/invoice-list.php o

) NORTHPORT

A Member of <4 MMC Group

Northport E-Billing: Download Invoice for Printing (TEST-EBILL)

eBilling - A0188 [ @® Account List [ @ Account Menu

Start Date: | 19/09/2021 (| ] End Date: [ 24/09/2021 (| ]

Check All B

Show JIRd entries

Bill No w Bill Date &+ Billamt 4 Reminder Date 4+ Downloaded By

24893404 24/09/2021 18870.00 Not Downloaded
24892798 23/09/2021 280.00 Not Downloaded
24892797 23/09/2021 160.00 Not Downloaded
24892796 23/09/2021 800.00 Not Downloaded
24892037 22/09/2021 518.70 Not Downloaded
24892036 22/09/2021 32000 Not Downloaded
24892035 22/09/2021 65.00 Not Downloaded

24892034 22/09/2021 130.00 Not Downloaded

O
O
[m]
[m]
O
O
O
O
[m]

24892033 22/09/2021 3200.00 Not Downloaded

O

24891851 21/09/2021 315.00 Not Downloaded

Showing 1 to 10 of 33 entries

Total Bill Amount: 130475.88
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C) Now you will be able to view the bill in .pdf format and you can print the bill using

the print option from the browser. Please note that you will need Adobe Acrobat
reader software to view the bills.

= Northport Online # 60400150.PDF X+ — O X
é = O | ebill.northport.com.my/2bill/BILLS /6040 {f{ ‘ — _/_ @
4 NORTHPORT (MALAY SIA) BHD (146850-A)
J Jalan Pelabuhan, North Pert,
l. F O, Bax 234, 42009 Fort Klang

v '. Selargor Darul Ensan, Malaysia

. " Tel: 603-3163 3868

. % Fax: 603-3169 5868/3169 8677 (CT. 1)

Fax: 803-3768 8008 (CT. 2}
Wab Asdress : hitp:/waw.northpoet com, my

NORTHPORY GST Registration No - 001853447808
TAX INVOICE
CASH ACCOUNT Bill No 60400150
GASHIER AICNo  A0999
DOCUMENTATION CENTRE, NORTH PORT
NORTHPORT (MALAYSIA) BHD Date 10-03-2017

Due Date 09-04-2017

Reference Location Voyage No Amount (RM
BH0614958 NP FKJ2 9.50
ZRL-ZERO RATED @ 0.00% RM9.50 0.00

Total (RM) 9.50

10
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d) The downloaded file is in .zip format and you will need Winzip software to open the

file. Double click the zip file downloaded and you can view and print the bill now

from your PC at anytime.

“ _tmp_NMBBILLS-270920211024 zip (evaluation copy)
File Commands Tools Favorites Options Help

Add  BdractTo  Test View Delete Find Wizard Info

0 e =

VirusScan Comment  SFX

T+ ‘u _tmp_NMBBILLS-270920211024.zip\\mnt\ebil\EBILL - SFX ZIP volume, unpacked size 73,675 bytes

Neme Size Packed Type Modified CRC32

= File folder
. 892798. Adobe Acrobat Do... 23/9/2021 10:4... AG0E7607
#) 24893404.PDF 37,457 15,695 Adobe Acrobat Do... 24/9/2021 3:47 ... EG6BAG43

" 59 Selected 1file 36218 butec Total ? files 72 675 butec

Please note that once you have already downloaded the bills, and you wish to list the same bills
again, you will see the Downloaded By columns updated with the date and time the bills were
downloadedand user ID that download the bills as shown below. Reminder Date column refers

to date that a reminder letter had been generated and emailed to the user.

€« C & apps.northport.com.my/ebill/invoice-list.php

Show entries.

g
g

BilNo , BillDatt % BilAmt & 4  Downloaded By

<]

24893404 24/09/2021 18870.00 27/09/2021 10:05:23 > TEST-EBILL

Downloaded

[<]

24892798 23/09/2021 280.00
24892797 23/09/2021 160.00
24892796 23/09/2021 800.00
24892037 22/09/2021 518.70 27/09/2021
24892036 22/09/2021 320.00 27109/2021
24892035 22109/2021 65.00 27/09/2021
24892034 22/09/2021 130.00 27/09/2021

24892033 22/09/2021 3200.00 27/09/2021

(]
(=]
O
O
(]
(=]
O
O

24891851 21/09/2021 315.00 26/09/2021

Showing 1 to 10 of 22 entries

Total Bill Amount: 79867.14

Not Downloaded
Not Downloaded
Not Downloaded
Not Downloaded
Net Dewnloaded
Not Downloaded
Not Downloaded
Not Downloaded

Not Downloaded

11
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g8 Adobe Acrobat - [reminder. pdf]

‘@ Fie Edt Document Tools Wiew Window Help et
2EESE HB-E|K | 2l — =
@hn% - @) D-..m {n\?@\ T:,@‘. = Qﬂﬁ

,E%Mﬁ%T3

NORTHPORT (MALAYSIA) BHD (14s850-4)

P.O. Bax 234, 42009 Port Klana, n%r Darul Ehs'm Mdaysia,
Fax &

Tel: 602-3169 88 3169 8

09-Oct-2004

Dear Sir,

RE. SERVICESATNMEBS COST

Our record has shown that you have not downloaded the following billls.
We would appreciate itif yvou can do so immediately.

. ' Signatures Y Commerts \f Thumbnails | Bookmarks f

Bill No Bill Date Amount (RM)

21417414 05/01/2004 200.00

21417415 05/01/2004 130.00

21417707 05/01/2004 415.00

21420876 09/01/2004 2,360.00
| 21421692 104012004 2.030.00 54
i)« 4|10t > M 85x11in. O |5 #W < »

If you have not downloaded the bills, system will automatically generate an email
reminder in .pdf format ad attached for all the bills that havenot been downloaded.
This reminder will be send to customer every 5 days if the bills are still not being
downloaded. Sample of reminder letter as below.

12
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4.2 Statement of Account (Past Month)

a) Toview the Statement of Account, click at the Statement of A/C (Past Month).

® Account List

eBilling - A0188

b) And then click on the View All Statements.

eBilling - A0188 ® Account Menu

| Q, View All Statements

13
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C) List of statement will be shown. The statement of account in .pdf format will be
opened if the statement was click as shown next page.

Q, View All Statements

Check All B

Statement + Downloaded Date 4 Downloaded By 4 Status

202108 Not Downloaded
202107 08/09/2021 19:13:29 TEST-EBILL Downloaded
202106 Not Downloaded
202105 Not Downloaded
202104 Not Downloaded
202103 Not Downloaded
202102 17/03/2021 14:15:13 Downloaded
202101 09/02/2021 08:29:56 Downloaded

00 0O0OO0OO0OOo0OOoOo

202012 11/01/2021 16:15:15 Downloaded

202011 Not Downloaded

@]

Showing 1 to 10 of 200 entries

N NORTHPORT (MALAYSIA) BHD (1262505
.".* P.O. BOX 234 42008 PORT KLANG, SELANGOR DARUL EMSAN, MALAYSIA
TEL 03-3160 8888 FAX 03-3169 B5B8
STATEMENT OF ACCOUNT
ASAT 28/02/2017
CASH ACCOUNT
CASHIER DGR
DOCUMENTATION GENTRE, NORTH PORT A"goam
NORTHPORT (MALAYSI4) BHD
PAGENUMBER  Page 1 of 121
DATE TR DOCUMENT NO DEBRIT CREDIT BALANCE
05-04-2015 OBl 1520021117 127.20 127.20
30-10-2015 CTX ADJ02418 120.00 7.20
05-04-2015 OBl 1520021118 127.20 134.40
30-10-2015 CTX ADJ02413 120.00 14.40
05-04-2015 OBl 1520021119 127.20 141.60
30-10-2015 CTX ADJ02413 120.00 21.60
05-04-2015 OBl 1520021120 127.20 148.80
30-10-2015 CTX ADJ02413 120.00 23.80
05-04-2015 OBl 1520021121 127.20 156.00

14
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d) To download the Statement of Account to your PC, click at the Download button. Then you
may open your Statement of Account using Winzip in .pdf format.

Q View All Statements

Check All §

Show K['VlId entries

<]

202108 Not Downloaded
202107 08/09/2021 19:13:29 TEST-EBILL Downloaded

202106 Not Downloaded
202105 Not Downloaded
202104 Not Downloaded
202103 Not Downloaded
202102 17/03/2021 14:15:13 Downloaded

202101 09/02/2021 08:29:56 Downloaded

(=]
]
]
0
]
(@]
]
]

202012 11/01/2021 16:15:15 Downloaded

@]

202011 Not Downloaded

Showing 1 to 10 of 200 entries

15
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4.3 Billing Detail by Container # Inquiry

a) Click on the Billing Detail by Container # Inquiry on the Accounts Menu.

@® Account List

eBilling - A0188

» m! assword

b) Enter the Container Number and click Search. It will then display the invoice number and
details related to the Container number entered.

Container Number: [ OOLU3677116 ]

23574674 1710115 OOLU3677116 s 286GP 86.80 CQ01641635 120115 CCFA CCFA HUB 16 7391 UNIT CHARGE-EXPORT

23671540 1200115 oOLUBTTIE  TIS 286GP 8680  CQO1640628  O0BOI5 c831 cB31 ANNABA 73900 3093148280 ;’;‘Q'JQCHMGE"MPORT

22630791 13/05/10 00LU3677116  FCL 286GP 230.00 CQ01201230  08/05/10 vwms vwms :%;zneu 72201 UNIT CHARGE-EXPORT

Showing 1 to 3 of 3 entries -

Total Bill Amount: 403.60

16
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4.4 Select Another Account

a) To switch to another account, you may click on the Account List Button on top of the
screen and this will navigate you back to the Account List page.

< C & apps.northport.com.my/ebill/container-query.php

#. NORTHPORT

A Member of <4 MMC Group

eBilling - A0188

‘ @ Account List |Cuu.aaum.hﬂem.a_J— CIICk here

< C @& apps.northport.com.my/ebill/account-list php & &
Rt orthport E-Billing: Account List (TEST-EBILL ® LogouT
I A Member of <4 MMC Group P o ( ) -

eBilling

» A0188 -- ORIENT OVERSEAS CONTAINER LINE LIMITED
» A0466 -- GRAND WAY LOGISTIC (M) SDN BHD

eBilling Demurrage

» M0020 -- SWIFT LOGISTICS TA SDN BHD

» MO0140 -- TASCO BERHAD

» M0188 -- ORIENT OVERSEAS CONTAINER LINE LIMITED
» MO0466 -- GRAND WAY LOGISTIC (M) SDN BHD

eBilling NDSB

» D0042 -- EASTBOND LOGISTICS SDN BHD
» D0188 -- MISC TRUCKING & WAREHOUSING SERVICES S/B

17
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4.5 Change Password

a) You can use this option to change your password. Click on Change Password
on the Account Menu.

eBilling - A0188

» Change Password

b) Enter your new password in the New Password column and repeat the
password for the New Password column. Click at the Change Password
button and system will change your password and logout from the system.
You will have to login again to system using your new password.

« > C @ apps.northport.com.my/ebill/reset-password.php

EER il Northport E-Billing: Reset/Change Password (TEST-EBILL)

A Member of <4 MMC Group

| New Password < Enter new password

/ here
Confirm New Password ‘

18
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4.6 Sign Off & Logout

a) This option will sign off and logout from the system and bringyou back to
login page for e-billing system. Kindly check on the Logout button on the
upper right corner to logout anytime from the system.

&« c & apps.northport.com.my/ebill/reset-password.php

#. NORTHPORT

A Member of < MMC Group

Northport E-Billing: Reset/Change Password (TEST-EBILL) & LOGOUT

eBilling - A0188 ® Account List

® Account Menu

19
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5. Appendix
51 Howto enable TLS 1.0 in your PC.
Method 1
a) Open Mozilla Firefox browser.
b) At the new tab write “about:config” in the search box and press Enter.
C) Accept risk and continue.

d) At the search box type TLS and scroll down to the below until you see security.tls.version.min

&« ] # Firefox | about:config w7 ¥ =

tls Show only modified preferences
;

media.peerconnection.dtls.version.max
media.peerconnection.dtl:
network.http.spdy.enforce-tls-profile

network http.tls-handshake-timeout

security.tls.enable_Ortt_data
.tls.enable_delegated_credentials
enable_post_handshake_auth
tls.hello_downgrade_check
security.tls.insecure_fallback_hosts
security.tls.version.enable-deprecated
security.tls.version.fallback-limit 4
sersion.max 4

security.tls.version.min 3

© Boolean Number String

e) Click on the edit button and replace 3 with 1 and press Enter.

security.tls.version.min

f) Close the browser and restart Mozilla Firefox.

20
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Method 2

g) Press the Windows key + R to open the Run command box.

h) Type inetcpl.cpl and press Enter.

=7} Type the name of a program, folder, document, or Internet
= resource, and Windows will open it for you.

Oper: | TR .

IR EFGWSE---

1) Click Advanced tab on the Internet Properties and tick Use TLS 1.0

€ Internet Properties

Settings

Enable DOM Storage A
[[] enable Enhanced Protected Mode*

Enable Integrated Windows Authentication®

Enable native XMLHTTP support

[[] Enable Windows Defender SmartScreen

E] Send Do Not Track requests to sites you visit in Internet E

| | Use SSL 3.0
Use TLS 1.0
Use TLS 1.1

Warn about certificate address mismatch*
[ warn if changing between secure and not secure mode
Warn if POST submittal is redirected to a zone that does n

v
< >
*Takes effect after you've restarted your computer
Restore advanced settings
Reset Internet Explorer settings
Resets Internet Explorer's settings to their default Reset...
condition.

You should only use this if your browser is in an unusable state.

Carcel 2oy

J) Refresh your web browser and try to access the e-billing system.
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a) In Windows 10, type “Internet Options” in the Cortana Search box and you
can then access Internet Options from the search result.

O ias) Filters ~/
Best match

h. Internet Options e

= Control panel
Settings
Block or allow pop-ups
Search suggestions

L internet options - see web results >

JeMintermet options o

b) Click Advanced tab on the Internet Properties and tick Use TLS 1.0

& Internet Properties ? X
General Security Privacy Content Connections Progral -
Settings
' Enable DOM Storage N

[[] enable Enhanced Protected Mode*

Enable Integrated Windows Authentication®
Enable native XMLHTTP support

[T] enable Windows Defender SmartScreen

[[] send Do Not Track requests to sites you visit in Internet £
1~ 0

Use TLS 1.0
UseTLS 1.1
Use TLS 1.2
Warn about certificate address mismatch*

[] warn if changing between secure and not secure mode

Warn if POST submittal is redirected to a zone that does n
v

< >
*Takes effect after you've restarted your computer
Restore advanced settings
Reset Internet Explorer settings
Resets Internet Explorer's settings to their default Reset
condition.

You should only use this if your browser is in an unusable state.

C) Refresh your web browser and try to access the e-billing system.
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5.2 Internet Explorer delete browser data guide for accessing e-billing portal

Method 1

Press Ctrl + F5 to clear the browser data and close the browser afterwards.

2. Launch the browser again and try access the eBilling system again by using one of the URLSs stated
below.

e https://apps.northport.com.my/ebill/index.php

e https://ebill.northport.com.my/ebill/login.php

=

Method 2

1. If you’re using the old URL (https://ebill.northport.com.my/ebill/login.php) and page error is
displayed or the old e-billing page is shown, try deleting the browser data OR use the new e-billing
URL (https://apps.northport.com.my/ebill/index.php)

2. To delete browser data, click Setting.

c 7 https://ebill.northport.com.my/ <bi ~ @ C || Search... 0o~
7 Northport E-Billing Portal

») Login:

st
:# 5, NORTHPORT
A Member of ‘4 MMC Group

Welcome To Northport (Malaysia) Bhd [® user Guide:
E-Billing Portal

23
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3. Then, click Internet options

Manual

NORTHPORT (MALAYSIA) BHD

e ' https://ebill.northport.com.my/ebill ~ @0 | Search.
7. Northport E-Billing Portal

<) Login:

NORTHPORT

A Member of A MMC Group

Welcome To Northport (Malaysia) Bhd
E-Billing Portal

Print
File
Zoom (100%)

Safety
Open with Microsoft Edge

Add site to Apps
View downloads

Manage add-ons

F12 Developer Tools

Go to pinned sites
Compatibility View settings
Intermet options

About Internet Explhgr

4. Inside Internet Options window, under Browsing history, click Delete

P RO
>
>
>
>

Ctrl+Shift+E

Ctrl+)
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A Member of <4, MMC Group e-billing System User Manual

Internet Options ? XL

General Security Privacy Content Connections Programs  Advanced

Home page
l/? To create home page tabs, type each address on its own line.
21

https://www.google.com/

Use current Use default Use new tab
Startup
(D) Start with tabs from the last session
(@) Start with home page
Tabs

Change how webpages are displayed in tabs. Tabs ORT

Browsing history

Delete temporary files, history, cockies, saved passwords, and web : Grou p
form information.

[CDelete browsing history on exit

Settings .
= alaysia)

Appearance

Colors Languages Fonts Accessibility | I

Cancel Aoy

5. Inside Delete Browsing History window, tick the first 4 option then, click Delete
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F| General Security Privacy Content Connections Programs —Advanced

Home page
l/? To create home page tabs, type each address on its own line.
= https:/fwww.google.com/

Delete Browsing Histery it

1 Preserve Favorites website data
LEE IR Use defauit LE nel Keep cookies and temporary Internet files that enable your favorite

Startup = websites to retain preferences and display faster.
() 5tart with tabs from the |ast session

(®) Start with home page Temporary Internet files and website files

Copies of webpages, images, and media that are saved for faster

Tabs — viewing.
Change how webpages are displayed in tabs. IEbE: Cookies and website data
Files or databases stored on your computer by websites to save
Browsing history 4 preferences or improve website performance.

Delete temporary files, history, cookies, saved passwords, and wi History
form information. List of websites you have visited.

Delete browsing history on exit
g wsing ¥ | [] Download History
Delete... Setting List of files you have downloaded.

Appearance — D Form data
Calors Languages Fonts AccgssiE Saved information that you have typed into forms.
[] Passwords

Saved passwords that are automatically filled in when you sign in
oK Cancel to & website you've previously visited,
-| [ Tracking Protection, ActiveX Filtering and Do Mot Track
A list of websites exduded from filtering, data used by Tracking

Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

About deleting browsin hishor"i Delete | | Cancel

/

6. After that, close and launch the browser and try access the URL as shown in Step 1 Method 2.
7. If the problem persists after trying both the methods above, kindly screenshot the error and send
an email to isd-erp@northport.com.my
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